
                     

                
         BODYBIO, INC.  
        RETURN POLICY 
Dear Customer: 

Thank you for your purchase of BodyBio 
products. We strive to provide every customer 
with superior quality products & excellent 
customer service.  

If you need to return, or exchange, an 
item that you’ve received from us, follow the 
steps below to ensure quick and accurate 
processing. 
Thank You, 
BodyBio, Inc. 

*TO EXCHANGE OR RETURN PRODUCTS: 
You must follow these steps in order to ensure an 
exchange or return: 
 

1) Complete this Return Form & identify the 
reason that you are returning the product. 
(No returns are accepted without this 
form.) 

 
2) Package the product and ship to BodyBio 

within 30 days of receiving your order.  
(We do not issue Call Tags.) 

 
3) Enclose a copy of the original Invoice & 

the completed return form with your 
return. 

 
4) All returns are subject to inspection to 

determine if credit applies. (a 20% 
restocking charge will be applied to any 
returns that are received after 30 days of 
the original delivery date & to any 
products that have been opened.)  

 
MAIL your returns to: 

 
    BodyBio, Inc. 

45 Reese Road 
Millville, NJ 08332 USA 

 
Questions? 

 

Call: 888.327.9554 
or 

e-mail: custserv@BodyBio.net 

 

R

 
 
                                                            
 
       

PRODUCT GUARANTEE 
BodyBio, Inc.  guarantees all products. If for any reason 
you are not satisfied with your purchase, you may return it 
for an exchange or refund*.  
 
RETURN FORM 
Indicate the item(s) you are returning 
 
1.______________________________________________ 
 
 
2.______________________________________________ 
 
Check and complete your receipt option 
___ Defective/damaged, replace with same 
 
___ Exchange for________________________________ 
  
___ Refund my money 
 
Please explain your reason(s) the product did not 
meet your expectations:   
________________________________________________ 
 
________________________________________________ 
 
 
(ALL SECTIONS OF THIS FORM MUST BE COMPLETED) 
 
 
REMEMBER TO INCLUDE THIS FORM & 
YOUR INVOICE WITH YOUR RETURN & 
SEND BACK WITHIN 30 DAYS. 
 

 




